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INVESTING IN VOLUNTEERS 

Over the summer the volunteer staff team at SCRATCH underwent the process of seeking to 
obtain the Investing in Volunteers accreditation.   This involved a ‘self-assessment’ of our 
practices and policies followed by two formal visits when the assessor spoke to some staff 
members and a selection of our volunteers.  The whole procedure was very positive for 
everyone involved and we are pleased to advise that we have been awarded the quality 
standard.  Some of the comments from the volunteers who were interviewed are shown below.  

• “My son said, ‘why are you working there for nothing?’, I said I’m not working for nothing, I 
get more out of it than I put in”  

• “The cause is important to me, SCRATCH gives me a way to do something about it” 

• “It provides the camaraderie that I miss not being in work anymore” 

• “It’s a two-way thing you’re trying help others but get a lot out of it yourself…” 

• “Even when I’m having a bad spell, I come in here and I’m smiling in 
no time” 

• “It’s clean, safe, fun, and the food is good” 

• “It’s a pleasure, an honour, a privilege to volunteer here”. 

Our hope is that this nationally recognised quality standard will help 
to improve volunteer recruitment, enhance our reputation and help to 
ensure that we continue to invest in our great volunteer teams. 

 

NEWSLETTER 

Autumn 2017 

Dear Friends 

Since our last newsletter there have been some 
changes within SCRATCH.  Firstly, Angela (one of 
our part time receptionists) retired in the Spring after 
15 years service.  She has been greatly missed 
within the office. 

Secondly, at the end of September we said goodbye 
to Fareshare Southern Central - a project that 
SCRATCH had been running since the start of 2014.  
For various reasons, the management has been 
passed to Fareshare UK and the project will move 
from our premises at the end of the year. 

This offers us the exciting opportunity of starting 
something new in the warehouse space they 
operated in.  Watch this space for further details. 

Lastly, Cathy (our Office Manager) is moving onto 
pastures new with Winchester Diocese  -  we wish 
her all the best for the future. 

Thank you for your continued support as we seek to 
serve those in need in our local communities. 

Mike & Annette - Senior Management Team 



Recently we delivered a package of furniture to a mum and her 2 children.  They 
had been evicted from their private accommodation resulting in them sleeping in a 

tent in the New Forest.  They were extremely grateful and overwhelmed by 
everything we provided for their new home. 

CAN YOU PURCAHSE A FURNITURE PACKAGE FOR SOMEONE THIS CHRISTMAS? 

Over the last 2 or 3 years there have been many changes to the benefit system, less money 
coming into local government to help vulnerable families, reduction in funding provided by local 
authorities and changes in contract provision to agencies who might in the past have helped to 
cover the cost of furniture and other needs for their families. 

This has all resulted in referrals coming through to the Dorcas Project where there is no one 
able to cover the cost.  Although the cost is relatively small, for many families it is out of their 
reach when they are facing a crisis point in their lives. 

For £90 in Southampton we can provide a whole package of furniture, consisting of beds (as 
many as are needed), a wardrobe, chest of drawers, three-piece suite, table and chairs, coffee 
table, kettle, toaster, crockery, cutlery, pots and pans etc. which is excellent value for money.  
In addition, we can provide individual items as needed for a much lower cost.  The charge is 
slightly higher for other areas - £130 in Eastleigh, £140 in 
Winchester, Totton and Waterside with the cost for areas 
further afield calculated according to distance. 

Currently we have well over 40 households awaiting delivery 
where there is no money available to meet the cost.  Can you 
help to provide a furniture package for a family in need?  
Please do get in contact if you feel you would like to help in 
this way. 

In the first 6 months of this financial year we carried out 442 
deliveries of furniture and household items which benefitted 
536 adults and 393 children.  This is compared to 491 
deliveries in the same period last year (582 adults and 422 children).  This doesn’t actually 
reflect the level of need, but is rather an indication of the lack of money available for this vital 
service. 

 

BEDS REQUIRED 

We are currently 

experiencing a shortage 

of beds (double, single 

and bunks).  If you are 

considering replacing any 

you have, or have a bed 

that is no longer used, 

can you please 

remember SCRATCH.  It 

is always a shame when 

we have to put people on 

a waiting list for beds as 

we  do consider these to 

be a really essential item. 

 

CAN WE RELY ON YOUR VOTE PLEASE 

SCRATCH has a project that could receive some funding from the 
Aviva Community Fund, however in order to have any success in 
obtaining this we need your vote.  Voting is currently open (closing 
on 21st November) via this link 
https://community-fund.aviva.co.uk/
voting/project/view/17-4514 

Please spread the word and ask your 
family, friends and work colleagues to 
vote as well.  The process only takes 
a few moments, but could make such a difference  to SCRATCH.   
Thank you. 

 

DATA PROTECTION 

The new General Data Protection Regulations, which replaces the 

current Data Protection Act, comes into force in May 2018.   This will 

necessitate changes in the way that we process and hold data.  

Please ensure that you read the notice sent with this newsletter (not 

applicable if you are reading this online).  If you have any queries, 

please e-mail annette@scratchcharity.co.uk 

 

https://community-fund.aviva.co.uk/voting/project/view/17-4514
https://community-fund.aviva.co.uk/voting/project/view/17-4514


CHRISTMAS COMPLETE 2017 

The aim of Christmas Complete is 

to ensure that every child and 

young person in the local area 

receives presents to open on 

Christmas day.  Referrals are 

received from our trusted referral 

agents to ensure that there is a 

genuine need. 

Please refer to our website for our 

suggested shopping lists, a full list 

of drop off sites and volunteering 

opportunities. 

It would be helpful to receive 

donations by Friday 8th December, 

but we will happily accept up to 

21st. 

Financial donations enable us to 

purchase items when we have 

shortages for particular age groups. 

THANK YOU SO MUCH FOR 

YOUR SUPPORT 

 

Toys and gifts are required for 

babies  up to 17 year olds.  As 

well as age related toys, the 

following are needed: - 

• Books 

• Games 

• Puzzles 

• Sweets 

• Colouring pens, pencils, 

colouring books, arts & 

craft sets etc. 

• Toiletries and other gifts for 

teenagers 

• Christmas wrapping paper 

and sellotape 

We cannot accept guns or 

war related toys 



SCRATCH, 33 Mount Pleasant Industrial Estate, Southampton, SO14 0SP 

Tel:  023 8077 3132       e-mail: reception@scratchcharity.co.uk         www.scratchcharity.co.uk 

Southampton City and Region Action to Combat Hardship is registered as a Limited Company,  

Number 03830305   Registered in Cardiff.  Registered Charity Number 1078344 

    https://www.facebook.com/SCRATCH.Charity/                                                @SCRATCH_Charity      

 

In September, we held a fundraising fire walk 
event.  Pictured are some of the staff 
members who were joined by 40 other people 
wishing to take on the personal challenge of 
walking over hot coals with a temperature of 
over 600 degrees Fahrenheit!  After the costs 
we raised an amazing £4,000.  Thanks so 
much to those who took part and those who 
sponsored the participants.  Probably the most 
inspiring person was a lady who was terrified 
of fire, having experienced a house fire.  
Following this tragedy, SCRATCH delivered a 
furniture package to help her and her family 
restart their lives.  She wanted to overcome 
her fear as well as give something back 
following the help she received.  What an 
inspiration! 

To help raise further funds for SCRATCH we 
will be holding more events next year, starting 
with a Winter Fair in January. 

If you would like to hold an event for us, take 
on a challenge or raise some money amongst 
your work colleagues, we would be delighted 
to help in any way that we can - please do get 
in contact. 

Or why not donate to us the price of 
a cup of coffee each week.  Regular 
payments of even small amounts 
make such a difference to us. The 
enclosed standing order can be 
used for this purpose.  Or you can 
use the donate button on our facebook page. 

FIRE WALK 

Over the last few months, volunteers 
have been creating planters and other 
furniture items from pallets.  We now 
have a range of items which can be 
viewed in our brochure via this link 

http://online.flipbuilder.com/kqsr/ntks/
mobile/index.html#p=6 

We are also able to create bespoke 
items to fulfil individual needs.  Please 

do get in contact if we can help with 
this.  This new area of work has given 
several volunteers the opportunity to 
learn new skills and is something that 

we want to expand further in the 
coming year. 

Keep the day free! 

We are planning a fun filled afternoon of stalls, 

games, refreshments, entertainment and even an 

auction of unwanted Christmas presents. 

More details to follow soon. 

 

http://online.flipbuilder.com/kqsr/ntks/mobile/index.html#p=6
http://online.flipbuilder.com/kqsr/ntks/mobile/index.html#p=6

