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Dear Friends 

Firstly, may we take this opportunity to wish you a belated Happy New Year. 

At SCRATCH, we are very excited about the year ahead, with plans for new areas of 

work.  You can read more about that later in this newsletter, together with the 

vacancy we have for a new staff member. 

In our last newsletter, we mentioned a Winter Fair we were going to run on 27th 

January.  Unfortunately, we have had to cancel this event, but we are hoping to 

hold an event later in the year which will give us the opportunity to demonstrate our 

workshop area, showcasing our pallet furniture items, repairs and upcycling of pre-

loved furniture. 

Christmas Complete was successful in providing toys and gifts to children and young 

people who might otherwise have gone without presents to open on Christmas day.  

Thank you to everyone who helped, we certainly couldn’t do it without you.  

We do appreciate your support as we continue to service those in our local 

communities who are suffering the effects of poverty, hardship and disadvantage. 

Mike Smith & Annette Davis - SCRATCH Senior Management Team 

Fighting Local Poverty 

Although it was sad to see Fareshare Southern Central go, we are pleased that they will still 

continue to operate in the local area, albeit from new premises which are much larger and will 

facilitate their planned growth much easier than if they had remained as part of SCRATCH. 

They are now based at Unit 1 Sunset Business Park, Calmore Industrial 

Estate, Brunel Road, Totton, SO40 3WX and can be contacted on 

claire.martin@fareshare.org.uk  

We wish them every success for the future. 



We are pleased to advise that we have been 

successful in our application to Hampshire 

County Council to run a Furniture Reuse 

Development Service to benefit the whole 

county.   

We are very excited about this new venture for 

several reasons.  Firstly, since the departure 

of Fareshare we have surplus warehouse 

space that we can use for the expansion of 

our existing Dorcas Project.  Secondly, it will 

enable the development of our workshop 

which will allow an increase in the repair and 

upcycling of second hand furniture.  And 

thirdly, we will be able to ensure that furniture 

and household items are available to referred 

individuals and families who are in need 

across the whole of Hampshire. 

We are advertising for a new member of staff 

As a result of this we are pleased to be 

advertising for a new staff member to join our 

team to lead this project.  Information about 

this can be found on the situations vacant 

page of our website.  The closing date for 

applications is midday on Monday 29th 

January.  Duties of the new role will include: -  

♦ co-ordination of furniture demand and 

supply across the county 

♦ seeking and securing access to new routes 

of supply and demand 

♦ identifying and actioning opportunities to 

realise efficiencies and exploit synergies to 

meet the aims and objectives of the project  

♦ identifying and securing new income 

streams and undertaking business 

development activities to ensure that the 

Service is sustainable beyond initial two-

year funding period  

♦ working with the Local Welfare Assistance 

line and other appropriate services to meet 

the needs of residents for furniture 

♦ building new partnerships and working 

relationships to enhance current provision. 

This project is being funded for two years by 

Hampshire County Council, after which we 

anticipate that it will be fully sustainable. 

New Volunteers required 

To assist with the repair and upcycling of 

furniture and other items, we are looking for 

people with particular skills to join our team.  

In particular we are seeking help with 

woodwork, painting and upholstery and would 

be especially pleased to hear from people who 

might be able to train others in these areas.  It 

will be a couple of months before we are up 

and running, but please do get in contact in 

the meantime.  Annie (our 

Volunteer Manager) would 

love to hear from you - 

annie@scratchcharity.co.uk 

Furniture Reuse Development Service - Situation Vacant 

 

The final curtain 

As part of the furniture package, we are often asked to provide 

curtains.  These are really important for families who have 

nothing as not only do curtains help to keep the rooms warmer, 

they also help to make the property feel like a home.  However, 

at the moment we have completely run out of these items.  Do 

you have any that you no longer use / need that are still in good 

condition that you could let us have? 

Curtains can be dropped off at our premises weekdays between 

9am and 4.30pm or we can collect if we are also collecting 

furniture items such as beds or settees.  

 



CHRISTMAS  

COMPLETE 2017 

December 2017 was as busy as usual with our annual Christmas 

Complete toy project taking place at Central Baptist Church (our 

sincere thanks goes to the church for hosting us again - a brilliant 

central location, which we hope we can use again in the future). 

Thousands of donations were received, together with financial 

support which allowed us to purchase items when we had 

shortages for particular age groups.  Financial gifts also helped to 

cover the operating costs of the project. 

The final number of children and young people helped was 1855 

from over 700 families.  This is a decrease in the number helped in 

the previous year.  We are sure this is not a reflection of a drop in 

need, but rather that there is more provision locally alongside a lack 

of funding within our referral agencies, which has resulted in a loss 

of staff and / or closure of organisations leading to less referrals. 

The quality and quantity of donations were amazing which enabled 

us to provide some incredible parcels containing 7 or 8 gifts for 

each person referred.  It is a real honour to bless these children 

and young people in such a practical way and we know that the 

volunteers all enjoy being involved in this project with some 

commenting that “they were made to feel very welcome”, others 

saying “it was such a privilege to be involved” and many “please 

can we help again next year”.  During the packaging week we had 

1160 hours given by the great teams of volunteers and then many 

more the following week as the parcels were delivered.  Our 

particular thanks go to the Southampton City Council 

Neighbourhood Wardens who helped us again with the delivery 

process.  We are so thankful to everyone who was involved, we just 

couldn’t do it without you. 

Special thanks to one volunteer who spent many, many hours pre-

sorting many of the donations, which made the process of sorting 

and packing at Central Baptist so much easier. 



Deliveries happened all across the city and as afar afield as 

Basingstoke, Lymington and Fareham.  In addition some agencies 

collected parcels on behalf of their clients living in Gosport and 

Portsmouth. 

We have received some lovely comments from those that 

benefitted from a parcel and the agencies that referred.  Some of 

these are shown below: - 

♦ "We have had parents  overwhelmed by the generosity and in 

tears!  I am sure there will be so many happy children waking 

up to beautiful presents on Christmas Day thanks to you 

all.  Thank you so much to all involved".   Children's Services. 

♦ A school phoned to pass on the appreciation of one 

mum.  There was one particular lego set that she had wanted 

to buy for her son, but couldn’t afford and we had included it in 

her parcel.  She was amazed and so grateful. 

♦ "I just wanted to say a massive thank you, to you and to 

everyone for the Christmas parcel.  I cannot express just how 

happy that has made me and the girls will be over the moon. 

Everything was perfect".  VC 

♦ "A big thank you from the families we referred - your help made 

such a difference to them at Christmas"  Housing Association  

None of this would be possible without the donations we receive 

from so many individuals, schools, churches and local businesses  

-  thank you for your generosity.  
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DORCAS PROJECT FURNITURE PACKAGES 

Thank you so much to those of you who responded to our request in the last newsletter 

regarding the funding of furniture packages to help families who had no other means of making 

the payment.  You have been a real blessing to many local people.  One such instance was a 

case referred by a social worker who explained the urgent need for beds and other furniture 

items so that the children (who had been in care) could return to the family home in time for 

Christmas.  The generosity of one person made sure that happened and we were able to provide 

them with a parcel of toys as well. 

It is not too late to help others as we still have families and individuals who need furniture but are 

without the finance to pay.  You too can help to bless these people who are at a crisis point in 

their lives.  Please get in contact if you feel you can help.  Thank you 


