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GDPR  -  Important Information for everyone who regularly receives our newsletter  

With the new General Data Protection Regulations coming into effect on 25th May 
2018 we need to have your positive consent to continue sending you our newsletters  

-  please read the covering statement sent with this copy of our newsletter and 
respond accordingly.   Thank you   

Dear Friends 

Thank you for your continued support as we seek 
to fight local poverty - we couldn’t do our work 
without donations of furniture, household items, 
paint, toys and finance and for that we are so 
grateful.  This support enables us to meet the 
needs of very vulnerable and disadvantaged 
individuals and families who are experiencing 
poverty and facing crisis situations.  We continue 
to hear some very sad stories and meet some 
lovely people who are so thankful for the 
practical help we can give. 

We also need to say thank you to our great 

teams of volunteers who help to keep the show 
on the road.  If you are interested in helping out, 
please do get in touch. 

As we look back on the last year and reflect on 
the changes that have taken place, the lives we 
have impacted and the needs that have been 
met, we are so grateful that we have had the 
resources available to allow that to happen. 

It is exciting looking forward to the year ahead, 
planning new developments and seeking to help 
even more people in very practical ways. 

Mike Smith & Annette Davis 
Senior Management Team 

UPCYCLING FROM SCRATCH 

We have just completed our first 6 week course 
which has given our volunteers first hand experience 

of how to upcycle a variety of items.  This was 
enjoyed by all and will be repeated again shortly.  

The aim is to reduce the amount of furniture going 
to landfill and, through the sale of upcycled items, to 

create an extra income stream for SCRATCH. 



 

DORCAS PROJECT 

During our last full year ending March 2018, we have 

♦ Helped 1,110 adults and 842 children 

♦ Carried out over 1,000 collections from local 
households and businesses 

♦ Made 921 deliveries of furniture and household items 
(including some white goods for qualifying 
households) 

♦ Delivered over 550 double beds and 670 single beds 

♦ Carried out deliveries within an average of 2.5 days 
from referral 

We have received some lovely feedback from the people we help, referral agencies and those 
that kindly donate. 

♦ Arrived when they said they would to pick up the items, even took extra that we had 
forgotten to mention and on top were very pleasant guys. Will definitely donate again 
when we have items you need.  Thank you  

♦ Thank you for all your help - you are providing a great service (Hospital Therapy Team) 

♦ My clients were extremely grateful and overwhelmed by all the stuff that SCRATCH was 
able to provide (Local Authority) 

♦ Many thanks for the support you provide to our many vulnerable tenants.  (Local Authority) 

♦ Father phoned to express his, his son’s and partners gratitude and to say how happy they 
all were with the whole process 

♦ Just wanted to say thank you, you are all amazing.  Client 

Currently we have shortages of double beds (with 
people on our shortage list) and tables  -  drop leaf or 
gateleg. 

In our last newsletter we asked if people would be 
willing to meet the cost of a basic package for those 
who couldn’t afford it.  Thank to those who responded.  
One client, on hearing how a stranger had paid for his 
furniture, said “Oh, that’s wonderful, thank you, that’s 
wonderful, just wonderful”. 

 

At the end of last year, we were successful with a grant application 
to the People’s Postcode Trust.  This funding is allowing a member of 
staff to be trained to deliver Fork Lift Truck Driving courses for our 
volunteers.  This will be a great boost for those looking for 
warehouse work and is a qualification that they would normally not 
be able to afford.  We hope to start running courses in the summer. 

 

If you would like to provide a family 
with a package of furniture, please 
do get in contact.  The cost is £90 

for Southampton residents 



CHRISTMAS COMPLETE  

Although Christmas Complete 2017 is now 
becoming a distant memory and it is far 
too early to talk about the project for this 
year, we did just want to share one heart 
warming story.  During an evening packing 
session, one volunteer lost his wedding 
ring.  Despite a thorough search of the 
building and the boxes that he could 
remember working on, it was not found.  
After Christmas he was at the point of 
making an insurance claim when we were 
contacted by a referral agent to say that 
one of their clients had found the ring in 
their box.  It would have been very 
tempting for them to keep quiet, but they 
decided that they needed to let us know 
because the delivery of toys had blessed 
them so much. 

We have also recently received a bunch of 
thank you letters from families referred to 
the project by a local support group.  
These were so touching, we thought we 
should share some with you. 

 

As recently reported, we have been awarded a 
contract from Hampshire County Council to 
collect and redistribute furniture and household 
items across the county. 

To manage the project for us we have 
appointed a new member of staff - Iain 
Jamieson who has been busy setting up new 
systems for the expansion of our work. 

We are now in a position to start collecting 

from the wider area, so if you live in Hampshire 
and have furniture you no longer need (or 
know someone who does) please do get in 
contact.  Initially, we will be out and about in 
Hampshire a couple of days a week, but this 
will grow as demand increases. 

The purpose of setting up our workshop to 
repair and upcycle is to provide a means of 
taking furniture that might otherwise go to 
landfill. 

        FURNITURE REUSE DEVELOPMENT SERVICE  

PALLET FURNITURE 

With the hope of summer just round the corner, it is a great 
time to plan the garden for the months ahead.  We have a 
great range of planters and mud kitchens available which 
will provide hours of fun for children and grandchildren.  
Some items are for sale in our shop and others can be 
ordered from the SCRATCH office - check out the pallet 
furniture page of our 
website for details of the 
full range.  These items are 
all made by our volunteers 
to support our ongoing 
work. 

 

 



SCRATCH SHOP 

Based at 21 East Street 

Southampton, SO14 3HG 

Open 10am to 4pm weekdays and 

12 noon to 4pm on Saturdays 

Tel: 023 8106 0823  

We have an ever changing range for sale - 
from books, baby equipment, toys, 
furniture, planters and other pallet items, 
garden equipment, small electrical items to 
bric-a-brac. 

If there is something particular you are 
looking for, please do give them a ring. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Currently we have need for more bric-a-
brac. Items can be taken directly to the 
shop or to SCRATCH at Mount Pleasant 

Industrial Estate (weekdays 9am to 
4.30pm) 

 

We are in the early stages of negotiating a 
short term lease from premises in New 
Milton.  This will initially provide us with 

additional storage space as well us allowing 
us to set up a second charity shop in the 

near future. 

CAN YOU HELP BY VOLUNEERING 
AT SCRATCH? 

We have volunteer vacancies on two of our 

projects, as shown below: - 

Dorcas Project - the role includes the delivery 

and collection of furniture.  Volunteers need 

to be physically fit (able to lift and help carry 

large furniture items).  Good communication 

skills and reliability essential. Shifts can be 

from as little as half a day every fortnight. 

Shop - to greet customers, deal with sales,  

help keep stock rotated and the shop clean 

and tidy. 

Full induction and training available (including 

health and safety, manual handling and now 

fork lift driving). 

Our new Repair / Upcycling Workshop 

(including textiles)  

♦ Are you interested in being involved? 

♦ Do you have skills that you could pass 

onto others? 

♦ Would you like to develop your skills? 

♦ Would you like to encourage others? 

♦ Do you like working with wood / textiles? 

If so, please contact Annie (our volunteer 

manager) on annie@scratchcharity.co.uk or 

phone 023 8077 3132. 

We are also looking for people with 

experience and enthusiasm that they can 

pass onto others by supporting and 

mentoring some of our more vulnerable 

volunteers. 

During the last year we have been able to 

support 14 of our volunteers into work. 

 

 

SCRATCH, 33 Mount Pleasant Industrial Estate, Southampton, SO14 0SP 
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